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One way to maximise the life of office equipment is to ensure
that it is regularly cleaned by specialists. Customers often tell
us that part of their business justification for regular technical
cleaning is the fact that it will keep computer, keyboards and

telephones in the best possible working order for longer.

Here at Capital we have become aware of several customers
holding back on replacement because of the current
economic uncertainty. This is not surprising given that
hardware represents a major investment for any
organisation, even when capital expenditure and ongoing
maintenance and support costs are spread across several
annual budgets.

Replacement policies are usually a balance between
performance, future reliability, warranty lifetimes, availability
of technical support and budget criteria. They also have to
take into account the cost of the actual procurement process
which may involve IT staff spending time on research,
purchasing, implementation and equipment disposal. Then
there is the potential for productivity loss as machines are
upgraded and users are trained.

Any extension of the time between equipment refreshes is a
financial gain as long as an organisation remains effective as
a whole. The key question becomes: Are users able to get
their work done with existing equipment? And if not, can it
be upgraded economically rather than be replaced?

Questions that are definitely worth asking these days.....
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REJUVANATION
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REPLACEMENT
POLICIES
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REJUVANATION OF
EXISTING EQUIPMENT
NEEDS ONLY:

REPLACEMENT POLICIES
REQUIRE THE EVALUATION OF
THE FOLLOWING:

» Regular cleaning by specialists
to maximise life equipment by
ensuring it is

* Future reliability

» Warranty lifetimes

e Budget

« Availability of IT technical support

 Procurement process - research,
purhasing, implementation &
equipment disposal

Cleaning products used by Capital now contain an
anti-bacterial agent to combat the spread of germs.

Germs regularly found in keyboards include:

Staphylococcus aureus
Escherichia coli

Salmonelli typhi

Tests have been carried out by scientists to see what
anti-bacterial agent was most effective against germs commonly
found on keyboards and telephones. It was found that Caflon
6411 (Didecyl Dimethyl Ammonium Chloride) was most effective
in dealing with these germs.

Capital's casing cleaner and anti-static solutions now contain
Caflon 6411 as do our sachets for telephone handsets and
keyboards to help reduce cross contamination.
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Today, with health and safety
high on the agenda, computer
cleaning is still in great demand
and with hot desking being a
feature of many offices,
sanitisation of keyboards and
telephones is essential in order
to reduce the risk of cross
contamination. Regular
preventative maintenance is also
essential. It can not only extend
the life of equipment, but can
also help prevent equipment
failure.

A technical room is an area of
any size that contains technical
or computer equipment.é
Because this equipment has
special maintenance
requirements, office cleaners
should never be allowed to clean
technical rooms. The main aim is
to minimise the risk of critical
equipment failure due to static
discharge or dust contamination.
In addition, companies and
organisations see that improved
working conditions lead to
improved staff morale and
productivity.

Anyone working in the financial
market or trading sector of
commerce knows how highly
charged trading areas can be.
With demanding clients and
pressing targets, dealers need
computer and communications
technology at their fingertips. At
the end of a busy day, these
trading positions can look a little
the worse for wear and although
a daily tidy up by your general
office cleaners can help keep the
situation under control, every
now and then these areas are in
urgent need of a thorough deep
clean. That is where we come in.

We can be involved with rooms
when they are little more than a
shell, removing brick dust and
rubble, right up until handover
when we will have carried out
extensive deep cleaning from
slab to slab. Our objective is to
have removed all traces of the
build and construction process,
leaving a clinically clean
environment fit for purpose. We
can cope with any situation,
anywhere. We have worked on
large projects with high ceilings
and deep floor voids, through to
small areas housing
communication or power
distribution equipment, and
everything else in between.

To find out more on how we can help your business and for a free no-obligation quote please

email: info@capital.uk.com, or phone: 0800 013 2182



